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This document will be provided in alternate formats upon request 

Statement of Commitment 

The Town of Ingersoll is committed to promoting a barrier-free municipality for employees, citizens, 

and all who live, work, visit and invest in Ingersoll.  

The Town recognizes that all not all barriers are readily apparent or visible, and will assess and 

implement policies and procedures that address all types of barriers to accessibility including: 

 Attitudinal barriers  

 Information and Communications barriers  

 Technology barriers  

 Organizational and systemic barriers  

 Architectural and physical barriers  

IASR-Specific Policies  

In accordance with the Integrated Accessibility Standards Regulation, the Town of Ingersoll has 

adopted the following accessibility policies, which will be made available in alternate formats upon 

request:  

1. Accessible Customer Service Policy  

2. Accessible Information and Communications Standards Policy  

3. Accessible Employment Standards Policy  

 


